
Your  ab i i i t y  to  answer  quesr ions  sk i l l f u r i y  g i vcs
glvc answers that  ref lect  your  capabi l i t ies as thcy
Give  ans \  /e rs  tha t  conv incc  the  in te rv iewcr  th  a t
h i red.  The fo l lowing are some rypica l  que st ions.

T e l l  m e  a b o u t  y o u r s e l f .
i t  is best nor to talk about your personal l i fe.
Give a progression of your work history.
B a d : "f  was born in Austin, attended U.T. and
have worked as a secretary for  three years
because i t  was the best  job I  could f ind in  a
tough job marker .
B e t t e r :  ' ' f  a t t e n d e d  U . T .  a n d  w o r k e d  p a r t -
t ime  lh rough  co l lege .  S ince  g radua t ion  I
have  been  a  sec re ta ry  in  the  marke t ing
department  of  Glad Advl r t is ing Company. , '
B es t :  " f  a t tended U.T.  on a schol i rsh ip and
t o o k  s e v e r a l  c o u r s e s  i n  m a r k e t i n g  a n d
bus iness  admin is t ra t ion .  I  worked  par t - t ime
t h r o u g h  c o i l e g e  a s  a  s a l c s p e r s o n  a t  t h e
campus  books to re .  S ince  then  I  have  be  en  a
sec  re ta ry  fo  r  th ree  years  repo  r t i  n  g  to  the
M a r k e t i n g  V . P .  o f  G I a d  A d v e r t i s i n g  C o . l v h e r e
I  organized the c ler ica l  work f low of  thc 24
s a l e s p e o p l e  i n  o u r  d i v i s i o n .  "

W i v  F i r l  y o r r  I e a v e  y o r r r  l r s t  j o h ?
The  ru le  here  i s  tha t  you  shou ld  never  say
a n ] , t h i n g  b a d  a b o u t  a  f o r m e r  j o b  o r  b o s s
b e c a u s e  t h e r e ' s  a  g o o d  c h a n c e  t h c
i n t e r v i c w e r  w i l l  i n t e r p r e t  t h i s  t o  m e a n  t h a t
the  p rob lem was  w i th  you ,  and  no t  w i th  the
emp loyer .  T .y  !o  f i nd  somc pos i t i ve  way  o f
exp la in ing  why  you  Ie f t .  I f  you  a re  hav ing
d i f f i c u l t y  w i t h  g o o d  r e s p o n s e s  f o r  y o u r
v a r i o u s  d e p a r t u r e s ,  p l e a s e  c o n s u l t  w i t h  m e .
P r o p e r  r e s p o n s e s  a r e  c r i t i c a l .
B a d :.  "I  was not ge tt ing ahead and got bored."
B e t t e r :  " f  g o t  g o o d  e v a l u a t i o n s  a n d  a  r a i s e
but  I  was not  promoted as promised. ' ,
B  e  s  t  :  " I  ga ined  a  g rea t  dea l  f rom the
c o m p a n y  a n d  h a d  e x c e l l e n t  t r a i n i n g ,  g o o d
evaluat ions,  and fe l t  I  was apprec iated.  I  was
r e a d y  f o r  n e w  c h a l l e n g e s  a n d  m o r e
r e s p o n s i b i l i t y .  M y  s u p c r v i s o r  i n d i c a t e d  r h a r
t h e r e  w a s  n o t h i n g  a v a i l a b l e  i n  t h e  n e a r
future to  aspi re to .  I  needcd to consider  other
o p p o r t u n i t i e s  t h a t  w o u l d  a l l o w  m e  f u r t h e r
g r o  w t h . I  t h o u g h t  I  h a d  f o u n d  t h a t
oppor tuni ty  when I  acccpted XyZ's  of fer .  "

D o  - v n r r  h a v e  a n y  c h i f  d r e n ?  H o w  o l r f  a  r _ g
v o u ?  A r c  y o u  r n a r r i e d ?
I l l e g a l  q u e s t i o n s  a b o u t  a g e ,  c h i i d r c n  a n d
r n a r i t a l  s i a t u s  r e . i r i c : i c n t  a n  c s p c c i a l i v  r r i c k y

-vou  the  cdge  ovc r  your  conrpe t i to rs .  Learn  to
re iate to  the posi t ion you are in terv icu, ins for .

y ' o u  h a v e  t h c  s k i l l s ,  a t t i r u d e ,  a n d  d e s i r c  i o  b e

area dur ing the job inrerv iew.  you have the
r igh t  by  law ro  s ta re  tha r  f rom a  lega l
s t a n d p o i n t  t h e s e  q u e s t i o n s  s h o u l d  n o t  b e
asked.  However,  you wi l l  probably  decrease
your  chance of  ger t ing a job of fer .  The
fo l low ing  a re  some answers  to  ccns ider  us ing
i f  you  do  choosc  ro  respond .  The  cmp loye i
may  have  concerns  tha t  your  agc  (y ,oung  o r
o ld) ,  mar i ta l  sratus or  ch i idren wi l l  somet imes
inter fere wi th your  abi i i ty  ro take care of  a l l
h is  needs.  Read between the l ines on theses
questions and put to rest those fears.
B e s t :  " C h i l d r e n ?  

I  h a v e  r w o  w e l l  a d j u s t e d
ch i ld ren .  I  have  a  g rea t  s i rua t ion  w i th  ch i ld
care and a back up s i t ter .  Arrangements can
e a s i l y  b e  m a d e  f o r  l a s t  m i n u t e  o v e r l i m e
si tuat ions.  My chi ldren have not  ef fected mv
f l e x i b i l i t y  a n d  p r o d u c r i v i t y  o n  m y  p r e v i o u s
j o b s .  "  o r  " I  h a v e  o l d e r  c h i l d r e n  t h a t  n e v e r
real ly  ef fect  my work habi ts . "
B e s t :  " M y  a g e ?  I  h o p e  y o u  w i l t  b e
comfor table wi th whatever  age I  am !  I  am in
my 30 's .  (Be  su re  to  keep  a  sense  o f  humor . )" T h a t ' s  a  l a d y ' s  b e s t  s e c r e L !  I f  i t ' s  r e a l l y
impor ta ' t  t o  you  I ' i l  t e l l  you . "  o r  " l  am n ra lu re
e n o u g h  t o  m a k e  s e n s i b l e  d c c i s i o n s  i n  t o u g h
j o b  s i t u a t i o n s  a n d  y o u n g  e n o u s h  t o  m a i n t a i n
a n  e n t h u s i a s r i c  h i g h  e n e r g y  l e v e i
th roughop t  rhe  day .  Do .you  wanr  rhe  age  rha t
I  fee l  l ike I  am or  the agc I  rea l iy  am."  or  i f
you  wan t  to  f l i r t  a  I i t t l e . . . " I 'm  young  enough
to  run  fas te r  than  you  a round  the  de  sk  and
old enough to know bet ter  than ro get  caught !
Don' t  take me wrong,  I  just  l ike to  k ic l  around.
What age would you l ike for mc to be ! "

B e s t :  " M a r r i e d ?  I { o ,  I ' m  s i n g l c  a n d  h a v c
work as my top pr ior i ty .  I  a in  not  one of  those
w i l d  p a r r y  p e o p l e  t h a t  d r a g  i n  w i r h
h a n g o v e r s  n o r  d o  I  w a s t e  t i m e  a t  w o r k
a r r a n g i n g  m y  s o c i a i  c a l c n d a r  o r  c h a r t i n g
w i th  my  f r i ends . "  o r  " I 'm  lucky  to  bc  mar r i cd
to  ano ther  work -aho l i c  j us t  l i ke  I  am.  Wc
bo th  en joy  hav ing  a  ca reer .  I  can ' t  imag ine
n o t  a l w a y s  w o r k i n g .  I  l i k c  h a v i n g  m y
i n d e p e n d e n c e . "  o r  " I ' m  m a r r i c d .  T h e
d i f fe ren t ,  c i t i es  yo -u  see  on  my  resume a re
f rom my husband 's  t rans fe rs ,  howevcr ,  I  am
p ieased  to  say  tha t  Hous .Dn  i s  fo i - cca .s tcd  to  bc
a  l o n g  t e r m  h o m e  f o r  u s  w i t h  n o  m o r c
l r a n s f c r s .  I  a m  l o o k i n e  f o r r v a r c J  i o  r n a n v
' , ' C . i l ! ' S  r t ' l t l "  . r l l  . r .  n l ) : l  C i . . n l a , , .  ^ ,  ' '



l V h a t  a r e . v o r r r  g o a l s ?  l V h e r e  d o . v o r r  s e e
) r o r r r s e f f  i n  f i v e  . v e a r s ?
The empioyer  is  real ly  ask ing:  is  rhe job we
have what  you u 'ant  to  be doing for  awhi lc?
Wi l l  you st ick wi th th is  job or  jump ro anorhsr
job whcre your  goals  can be fu l f i l led be t ter .
I t  is important to focus on what you can do fo r
the  comp any  and  no t  wha t  . vou  demand o r
expect from them. Your goals should ref lect
what is most compatible with the needs of the
job opening. I f  you are not sure give a more
broad and less specif ic response.
Bad:  " f  rea l ly  want  to  be an of f ice manager. "
"I  real ly want to return to school and get my
account ing degree.r '  "J 'd  l ike to  get  more in to
sales and not be t ied to a desk."
B e t t e r :  " I  l i k e  a c c o u n t i n g  a n d  s e c r e t a r i a l
work. I  see myself doing more of i t  and doing
it  better over the years." or " I  plan to stay in
genera l  accoun t ing  and  take  more  even ing
a c c o u n t i n g  c o u r s e s  i n  h o p e s  o f  e a r n i n g
g r e a t e r  w o r k  r e s p o n s i b i l i t y  a n d  f i n a n c i a i
rewards over  the ne xt  f ive years.
B e s  t  :  "My long range p lans dcpend a gre at
dea l  on  the  t ype  o f  j ob  I  take  now.  Wi th
whatever  company I  commit  to  I  hope to focus
on  the i r  needs ,  take  job  re la ted  courses  tha t
w i i l  enhancc  my 'va lue ,  f i nd  ways  to  make  my
j o b  m o r e  p r o d u c r i v e  a n d  h o p e f u l l y  b e
r e c o g n i z e d  f o r  t o p  p e r f o r m a n c e  a n d  g a i n
more"  respons ib i l i t y  over  the  years .  In  f i ve
years  I  hope  ro  be  con t r ibu r ing  s ign i f i can t l y
more  to  the  company  I  j o in  today . "

W h a f  a r e  . v o r r r  s t r e J r g t h L L  I V h a f  r v e r q
y o  u  r  c o n  t r i h  u  t  i o n s  t n  y o u  r  I a  s t  - f i r m  ?
St ick wi th rhe srrengths rhar  re lare ro the job.
R e m e m b e r  t o  b a c k  u p  g e n e r a l  s t a t e m e n t s
w i t h  s o m e  s p e c i f i c  e x a m p l e s  t h a t  p a r a l l e l
wha t ' s  needed  in  th i s  open ing .
B a d :  " f  th ink I 'm f r iendly ,  a  hard worker ,
and learn quick iy . "  ( too t r i te ! )
B e t t e r :  " I  h a v e  b e e n  t o l d  t h a t  m y
en thus iasm is  con tag ious .  When I  worked  a t
ABC,  pcop le  o f ren  commented  on  how I  was
always in  a good mood and that  the morale in
my depar tment  was  h igher  s ince  I  had  been
t h e r e .  "  o r  " I ' m  a  w o r k - a h o l i c  a n d  I  l i k e
f ind ing ways to improve systcms.  I  saved XyZ
C o m p a n y  $  1 0 , 0 0 0 . 0 0  b y  l o c a t i n g  a  h e a l r h
i n s u r a n c e  p o l i c y  w i t h  l o w e r  p r e m i u m s  a n d
be t te r  bene f i t s  fo r  emp loyces .  "

B  e  s  t  :  "  You  have  ind ica ted  tha t  the  demands
o f  t h e  j o b  r c q u i r e  j u g g l i n g  m u l t i p l e  p r o j e c r s
a n d  s t a y i n g  c o o l  u n d c r  p r c s s u r c .  W o r k i n g
f o r  8  e n g i n c e r s  a r  A B C  I  c c r r a i n l . y  h a d  t ;
c h a n g c  g c a r s  f r e q u c n t l y  a n d  c h a n g e
p r i o r i t i c s  c o n s r a n r l y  t o  k c c p  p a c c  * , i r h  r h e
' . - ' ^ , - l  l i ' i S  : l : . . , h  ' , ' . - ' i , - r ' t !  ' r ' !  , .  . - , ! - . . ( . -  , - 1 . 1  . r - , , r  I  . ,

t h e  b e s r  s e c r e r a r y  t h e y  h a d  e v c r  h a d  f o r
h a n d i i n g  p r e s s u r e  a n d  m a i n t a i n i n g  m y
c h e e r f u i n e s s  a n d  e n t h u s i a s m .

" f  unders tand  tha t  you  need  a  de ta i l  o r ien ted
pcrson  to  work  on  ] ' ou r  word  p rocessor  the
majori tv of the day. I  am rhe kind of worker
that  enjoys work ing on computers and I  don; t
mind being on lhe compurer  most  of  the day.
I  can  s t i ck  w i th  a  long  ass ignment .  The
major i ty  of  my day at  Geosource was spenr
compi l ing and enter ing deta i led data in to the
Wang c  ompute r  te rm ina l . M y  s u p e r v i s o r
complemented me on how much work I  couid
put  out  and how accurate I  was.  I  fee l  m),
s t reng ths  inc lude  -  my  ab i l i t y  to  work  long
hours  on  de ta i ied  tasks ,  my  fas t  compure r
speed  and  accuracy . "

W h a t  a r e  y o r r r  r v e a  k n e s s e s ?  W  h  e  r  e
c o t t l d  y o u  r r s e  t h e  m o s t  i m f , r o v e m e n t ?
You a re  no t  i n  g roup  the rapy  o r  i n  a
confess ion booth so don' t  go crazy wi th t rue
ni t ty-gr i t ty  !  Of  course ) 'ou have weaknesses.
Ev  e ryo  ne  does .  Ho  wever ,  your  shor t  su  i t s
don' t  need to hur t  your  chance for  a of fer .
S t i c k  w i t h  r e v e a l i n g  " s a f e "  w e a k n e s s e s .  I f
y o u  a r e  p r e p a r e d ,  y o u r  " b e s t "  w e a k n e s s e s
shou ld  a lso  imp ly  a  s t reng th .  A  sense  o f
humor  can  work  fo r  you- - "Weakness?  I ' d  I i ke
to p lead the 5th Amendrnent ! "
B  a  d :  " S o m e t i m e s  I  t a l k  t o o  m u c h . "  o r" S o m e t i m e s  I  c a n  b e  m o o d y . "  o r  " I ' m  n o t  t h e
b e s t  a t  s p e l l i n g  a n d  m a t h . "  o r  " f  c a n  g e t
i m p  a t i e n  t  w i  t h  c  o  - w o  r k e  r s  t h a t  d  o n ' t  w o r k
hard."  or  " f  can ' t  s tand being bored.  I  need to
be  kep t ,  busy  and  cha l lenged . "
B e t t e r :  " f  a m  s o m e t i m e s  t o o  s t u b b o r n  t o
t h r o w  i n  t h e  t o w e l  o n  a  p r o b l e m  t h a t  i s
u n s o l v a b l e . "  o r  " S o m e t i m e s  

I  a m  t o o  h o n e s t
and  may  hur t  peop le ' s  fee l ings . "
R e,s  t  :  ' lOne of  my bosses used to compla in
about  my being too energet ic  and that  i t  was
di f f icu l t  to  keep me wi th enough work to  do."

"Some t imes  I  expec t  too  much  o f  o thers  and
f ind i t  d i f f icu l t  to  delegate work rhat  may not
ref lect  top standards upon complet ion.  I  am a
per fec t ion is t  and  o thers  m igh t  cons ider  my
attention to detai l  to be too picky."

" I  am terr ib le  at  not  showing how I  fee l .  My
of f ice manager says she can read me l ike a
book.  I , 'm just  not  good at  keeping a poker
face .  "  o r  " I  have-  been  to ld  tha t  I  am too
modest .  I  am not  good at  toot ing my own horn
a n d  l e t t i n g  o r h c r s  k n o w  w h a t  m y
a c c o m p l i s h m e n t s  a r e  e v e n  t h o u g h
c o n f i c J e n t  o f  r : i ' r ,  c a D ; r h i i i t i c s

I  a rn



W h a f  ; s  v o r r r  - s a l a r v  r e c l r r i r e r n e n t ?
W h : r t  k i n d  o f  m o n e . v  e r e  l * o r r  r y a n f i n g ?
I t  i s  bes t  to  le  t  the  in te rv iewer  b roach  the
sub jcc t  f i r s t .  Idea l l y  you  wan t  to  tu rn  the
gues t ion  a round  and  ask  "What  

sa la ry  range
d id  you  have  in  m ind  fo r  l he  pos i t i on . "  The
idea is  to  noI  get  s tuck reveal ing a f igure thar
is  lower than r i 'har  the employCr wi l i  pay or
too high of a f igure rhat might discourage the
e m p  I  o y  e r .
B a d :  "L lh. . .what  

are you paying?" or  " I  won' t
take anyth ing less than $2000 because I 'm
worth i t . "  or  " I  need $1600 to pay my b i l ls . "
(The employe r  does not  care about  your  b i l ls
and he wi l l  make is  own assessment  of  what
you are worrh ro him.)
B e t t e r :  " f  a m  o p e n  t o  s u g g e s t i o n .
r a n g e  w o u  i d  y o u  c o n  s i d e r  f a i  r  f o r
qua l i f i ca t ions?"  o r  ment ion  a  range  " f

hoping to earn berween $1400 to $ 1 700. "

Bes t :  "Sa la ry  d i scuss ion  a lways  makes  me
u n c o m f o r t a b l e . I  r e a l l y  l i k e  w h a r  I ' v e
Iearned  abou t  the  pos i t i on  and  do  nor  wan t
money to get in rhe way of my rnaking a good
career  dec is ion .  F rom what  you  have  Iea rned
abou t  my  background ,  wha t  do  you  th ink
wou ld  be  a  fa i r  sa la ry  range?  "  I f  revers ing
the  ques t ion  fa i l s . . .  " I  have  been  in te rv ie rv ing
for  posi r ions ranging f rom $1200 ro $ 1600 pe;
m o n t h .  Q u i c k  r e v i e w s ,  p r o m o t a b i l i t y ,

.  bene f i t s  and  o rher  fac to rs  we igh  in to  the
dec is ion .  Job  conren t  and  my  compat ib i l i t y
w i th  the  boss  i s  rea l l y  more  i rnpor ran t  than
salary.  I f  I  am the r ighr  candidate for  rhe job
I  am sure you u,ould t ry  to  be fa i r  wi th  me."

l V h a t  i o h s  h a v e  v o u  l i k e d  t h e  m o s t  a  n  r r
l e a s t ?  W  h  v  ?
R e m e m b e r  w h a t  t h e  j o b  a t  h a n d  r e q u i r e s "
M i  r r o r  w h  a t  t h  i s  c o m p a n y  n e e d s  i n  y o u
examples  o f  " l i kes " .  

Be  ve ry  ca re fu l  abou t
what  you enjoyed rhe leasr .  Nobody l ikes a
c o m p l  a i n e r .  N e g a t i v e  r e s p o n s e s  a r e
d a n g e r o u s  b e c a u s c  t h e y  c a n  b e  i n t e r p r e t e d
a s  i n d i c a r i o n s  o f  i n f l e x i b i l i t y ,  i n r o l e i a n c e ,
and  imrna tu r i t y .
Bad :  " I  l i ked  the  loca t ion ,  bcne f i t s  and  pay  o f
my last  job.  I  d is l iked BOZO's pol i t ics .  I  had
b c e n  t h e r e  l o n g e r  t h a n  a n o t h e r  g i r l  a n d
because she became pals  wi th the boss she got
ra ises fasrer  than I  d id  even though she d id
less work.  I t  wasn' t  fa i r . "
Bet ter :  "My 

favor i te  job was at  XyZ whcre I
got  to  learn so many typcs of  sof tware.  My

l _ q : :  . r c a l l y  s c e m c d  r o  a p p r c c i a r e  m y  t a k i n g
t n t t t a t i v e  t o  s t r e a m l i n c  w a y s  o f  d o i n g  t h i n g s
! f  

l ca rn ing  how to  compurer i zc  i r .  M) ,  I cas t
t  av .o r i t c  j ob  u ,as  u ,he  n  i  f i r s t  s ta r rcd  ou t  and
n a d  l o  b c t i : r  . , : . ' .  i ' 1 , ' , _ , 1 . : : i :  : r l i i r r , , r : : ! t  J  r i . : i , . 1 r . .

g a r n e o  m o r e  r e s p o n s i b i l i r y  a n d
work  more  then .  "

en joycd  rny

B e s t :  I  h a v e  I i k e d  a i m o s r  e v c r y  j o b  I  h a v e
ever  had.  I  have.  been fonunate [o i reve f i t  in
we l l  w i th  a l l  my  compan ies  and  I  have  a rwavs
progrcssed  we i l  i n  each  job .  I  p robab ly  t i t : eo
A B C  t h e  b e s r  b e c a u s e  I  u , a s  i n u t i e n g e d  . b 1 ,
g a t h c r i n g  e s t i m a t e s  a n d  b i d s  f r o m
subconrractors to  get  best  pr ices for  in ter ior
construction projects. I  loved f inding ways ro
save my company money. That 's why I would
love  to  be  cons idered  by  your  cons t ruc r ion
company.  I  would have a hard t ime p ick ing a
Ieast favori te jo-b. I  suppose my days of dolng
cRT entry al l  day was nor as intereir ing as tnc
people in teract ion in  some of  my oth l r  jobs,
although I am accurare and fast on the CRT.What

m y
am

You may be get t ing desperate for  a job but
nobody  w i l l  respec t  you  fo r  tha t  answer .
Keep  persona l  cons idera t ions  such  as  pa \ , ,
I o c a t i o n ,  h o u r s  a n d  b e n e f i  t s  o u t  o f  y o u
a n s w e r - - y o u  d o  n o t  w a n t  t o  l e a v c  t h e
i m p r e s s i o n  t h a t  y o u  a r e  s h a i l o w  a n d  j u s t
u  s ing  the  company  fo  r  wh  a t  ) ,ou  c  an  ge t .
Focus on how you l ike the i r rdustry  anci  

" rhe

company 's  repu ta t ion ,  how your  ca rec r  goa ls
could be met ,  how you l ike the work conrent
how you seem to f i t  in  and mesh welr  wi rh rh, .
pe rsona l i t i es  o f  the  peop le  you  have  met  and ,
how you  th ink  you  can  con t r ibu te  we l l  to  rhe
company  w i th  your  sk i l l s .
B a d :  "The job is  c lose to home and I  l i k e  y o u r
b e n e f i t s . "
B e t t e r ; " ' W ' o r k i n g  

a s  a n  a c c o u n t i n g
s e c r e t a r y ,  w o u l d  '  b e  s o m e r h i n g  I  w o u l d  l i k e
because  

' I  
en joy  work ing  w i th  numbers  and  I

am good  a r  s ta r i s t i ca l  r yp ing .  I  fee i  th  a r
pu  t t i ng  char ts  and  tab les  toge the  r  i  s  a lm os t
l ike a form or  ar t .  The job a l lows me ro
cont inue us ing the sk i i ls  I  e  n joy mosr .
B e s t  :  "r arn attracted to uoth job content and
t h e  g r e a t  s u c c e s s  o f  t h e  c o m p a n y .  T h e
p o s i t i v e  a r t i t u d e  a n d  h i g h  e n e r g f  o f  r h e
peop le  I  have  rner  i s  ve ry  appe  a l ing .  I  fee l
tha t  I  cou ld  con t r ibu te  we l l  i o  rhe  accoun t ing
d e p a r t m e n t  s i n c e  I  a l r e a d y  h a v e  a  s r r o n g
b  ackground  in  numbers  and  sec re ta r ia l  *o  r i
and this is what I  want to do. The whole sct up
su i t s  me and  I  th ink  I  wou ld  f i r  i n . "  o r  ' ; I
unde rs tand that  the heal th f ie ld  wi l l  bc one of
the  fas tes t  g row ing  indus t r ies  oyer  the  nex t
30  years .  Th is  cgmpany  seems to  have  thc .
a g g r e s s i v e  m a n a g e m c n t ,  f i n a n c i a l  r c s o u r c e s ,
a n d  i n s i g h t  t o  r a k e  a d v a i r t a g c  o f  r i r e
u p c o m i n g  b o o m .  i  w a n t  t o  b e  a  p a r t  o f  r h i s
c O r n p Z n \ " s  d r e a m s  a n d  C o n t r i b u t e  t O  n l r i l i n c
i t t : c  i ' i l r l , : ,  : ,  \ . . ' . : . . ,  ; r i , . ; i l i : , : , ] . :  ; r r : . ; ; i  
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